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KEY FACTS STATEMENT

Personal Loan — Non-Salary Transfer (NST)

This document explains important commercial terms and product information
applicable to the Personal Loan — Non-Salary Transfer (NST) offered by Reem
Community Bank (“Reem Bank”). You should read this Key Facts Statement
thoroughly before signing the Loan Application Form.

Reem Bank is a conventional bank and does not offer any Islamic variants of its
products or services. Reem Bank does not provide financial advice. This is not a legal
contract; it does not bind you to take, or us to provide, the Loan. The Loan
relationship is governed by the Loan Application Form, Reem Bank General Terms and
Conditions, Product Specific Terms and Conditions (where applicable), the Schedule of
Charges and this Key Facts Statement.
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WHO WE ARE NESRYT)

Reem Bank PSC (“Reem Bank”, “we”, “us” or “our”) is a bank licensed and
regulated by the Central Bank of the United Arab Emirates. If you have any
questions, requests, feedback or complaints, you may contact us through the
following channels:
Address P.O. Box 111422, Abu Dhabi, United Arab Emirates
6005(REEM)6 - 600573366

customerservice@reembank.ae

Customer Service
Email
Website & Mobile App  Through any channels made available by Reem Bank

You may send notices, instructions and communications to us using the contact
details above or through any other channels notified by us from time to time.
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1. PRODUCT DESCRIPTION a.l.mJI @ng .1

Product Name Personal Loan, Non-Salary Transfer (NST)

Product Type Conventional (Non-Islamic).

Product Suitability Suitable for UAE-resident salaried expatriate customers
who do not transfer their salary to Reem Bank and are

seeking a personal loan for various personal purposes.

Description This is a personal loan provided to customers, UAE
Nationals or residents, repaid in equal, fixed monthly
instalments (EMI) over an agreed term, which shall not

exceed 48 months (60 for MOD customers).

It may be taken as a new loan, a top-up, or a buy-out
(refinancing or debt consolidation), and is repaid via
Direct Debit from the customer’s salary account.

The first instalment is payable after the applicable
grace period; see Section 3 below.

Key Features Available as a new loan, a top-up, or a buy-out

(refinancing or debt consolidation)

Fixed interest rate on a reducing-balance basis

No salary transfer to Reem Bank required (Non-
Salary Transfer)

Option to defer instalments up to twice a year
(subject to conditions)

Early settlement and partial prepayment permitted
(a settlement fee applies)
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2. ELIGIBILITY & REQUIREMENTS

To be eligible, you e Be at least 18 years of age (Hijri calendar);

must: maximum 60 years for expatriates (65 for UAE
Nationals). This is also extendable to 65 where End
of Service Benefits or an employer retirement policy
covers the outstanding loan.

Be a UAE National or an expatriate residing and
working in the UAE

Have a minimum Al Etihad Credit Bureau (AECB)
score of 550

Earn a minimum monthly salary that meets the
Bank’s threshold for your employer category (see
below).

Be employed by a Reem Bank-approved employer

NOT be required to transfer your monthly salary to
Reem Bank (NST product)

Have a minimum length of service of 12 months (or
confirmed employment)

Valid Emirates ID; valid passport; salary certificate /
employment letter addressed to Reem Bank (not older
than 3 months); last 3-6 months’ bank statements
confirming salary credits; Liability Letter (buy-out cases
only); security cheque(s); proof of address (utility bill /
tenancy contract); and any other documents specified
at the time of application or during our review.

Documents Required

Loan will be processed within 7 business days of signing
the Application Form and submitting all required
documents. Disbursement is subject to satisfactory
credit assessment and final approval.

Processing Time
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Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address is Al Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE
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Minimum Monthly Salary
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NON-LISTED COMPANIES

& 7,500 & 10,000

3. LOAN AMOUNT, TENOR & REPAYMENT
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REEM BANK GROUP COMPANIES
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Loan Amount Minimum & 25,000. Maximum # 350,000 for UAE  (iblgo) 350,000 B (sl xallg 25000 B (isIl aaJl uosill glio
Nationals and & 250,000 for expatriates. ) .(a0lgl) 250,000 B g Wijloyl dlgs

Loan Tenor Minimum 6 months, maximum 48 months (for UAE (Ulylodl o Juoudall) aul 48 Lnsi ang }mul 6 k,J.)I 0 yo 8l 610
residents) / 60 months (for UAE Nationals). (lyloyl d&gs iblgal) 1100l 60/

Repayment Repaid in equal monthly instalments (EMI), collected by a2l Guub gc dﬁn} dgluio dyyeuis blusi Cle >3y Sl
Direct Debit (DDA) from your account on each due date. Jouus g5 §laniwl ayyU (o asylaus o phlall

Grace Period Up to 3 months for expatriates (first instalment from 6 Log (11 Il go Joll lnuudll) (aslgl Jauli 3 b elowl 6io
the 4th salary) and up to 6 months for UAE Nationals WYl go Joll buwdll) alloyl dgy Liblga) jeuii
(first instalment from the 7th salary). ) : =
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Interest accrues during the grace period, and will be  blwsll oo _sLuj'g olowdl 6ji0 JUWS oxilall @51y
repaid as part of the monthly installments. Ay yeuidl

Disbursement Funds are credited to your account. The loan is  WULoSI 630 JUs o8l Wpalg .pulws JI Jigoll Jgai Sl
disbursed within a maximum of 10 complete business Ol Jisl Uﬂy 8_1_69.1“ 2ub go m[_z, oc pbi 10
days of signing, subject to completed documents and S5l 6' o6 il Jb o9 dixall ojis claiilg
the cooling-off period. If the Bank causes a delay, we
will inform you why and by when we will be providing WOliaiuoy o Piw'w S aegallg anuw P—a—o-l“**’
you with an update, and you may decide to cancel Jlgo I dsU] Jud dalAs i ggs cled Ul juisl 0515049
without cost before funds are released. ’

Loan Amount uosill glio
MINIMUM MAXIMUM — UAE NATIONALS MAXIMUM — EXPATRIATES
Gl andl Jaiblgoll — Losl anl U920l — b il Al
H 25,000 $ 350,000 250,000

4. INTEREST RATE

Interest Rate The interest rate on the Loan is fixed, payable monthly,

and calculated on the outstanding principal each month
based on the exact number of days in the month:

Interest = Principal Outstanding x Rate x No. of Days
in Month / 365

Interest rates vary based on your salary range:
Payment Hierarchy Payments are applied in the following order:
¢ Principal component of instalment / overdue
¢ Interest component of instalment / overdue
¢ Late payment interest

* All other charges

Affordability & Approval is based on the Bank’s suitability and
Suitability affordability assessment, which considers your Debt
Assessment Burden Ratio (DBR) against the Central Bank’s cap,

your income, your basic and lifestyle expenditure, and
your Al Etihad Credit Bureau (AECB) report. A summary
of the assessment is provided to you free of charge.

You should consider any foreseeable changes to your
circumstances, such as retirement before the end of the
term, before borrowing.

Important Note

The lower end of each range applies to employees of companies on the Bank’s
Approved List; the higher end applies to employees of non-listed companies.

The exact rate applicable to you is confirmed at the time of application based on
your employer category, salary and credit profile.

5. KEY FEES & CHARGES
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Processing Fee 1% of the Loan amount (incl. deducted at

disbursement.

VAT),

Minimum: & 525 | Maximum: & 2,625.

Late Payment Fee £ 210 per delayed instalment (incl. VAT), charged until

the overdue instalment is paid.
Early Settlement Fee Full settlement: 1% of the outstanding loan value (incl.
VAT), or £ 10,500 (incl. VAT), whichever is lower.

Partial settlement: 1% of the partial amount paid (incl.
VAT), or & 10,500 (incl. VAT), whichever is lower.

Example: on an outstanding balance of & 100,000, the
early settlement fee is 1,000 + 5% VAT (& 50) = &
1,050 (incl. VAT), subject to the 8 10,500 cap.
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Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address is Al Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE
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5. KEY FEES & CHARGES (continued)
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Liability / No-Liability
Certificate

Liability Letter: & 63 per request (incl. VAT).

Clearance / No-Liability Letter: & 52.50 per request
(incl. VAT).

Loan Top-Up Fee 1% of the top-up amount (incl. VAT).
Minimum: & 525 | Maximum: & 2,625.

Instalment Deferment
Fee

B 105 per deferment (incl. VAT). Interest continues to
accrue on the deferred amount.
Loan Cancellation Fee $ 105 (incl. VAT).

Returned Cheque /
Direct Debit

® 105 per returned cheque or Direct Debit (incl. VAT).

Other Documents Loan copy, redemption statement or audit confirmation:

B 26.25 per request (incl. VAT).

Important Notes
All fees are inclusive of 5% VAT. For the complete Schedule of Charges please visit
www.reembank.ae.

Up to two deferments are allowed per year; the first instalment cannot be
deferred, and at least one instalment must be paid between deferments.

6. REPRESENTATIVE EXAMPLE

lllustrative figures
(for illustration only)

The following example is for illustrative purposes only.
The figures shown do not constitute an offer and your
actual terms may differ.

APR includes the annual interest rate on a reducing
balance basis, plus processing fee divided by the
maximum permissible tenure for the product.

LOAN AMOUNT -
uopsll elue

& 100,000 18%

PROCESSING FEE (INCL. VAT)
(8w Al dloli) dalleoll pguu)

5 1,050 B 2,996

REPRESENTATIVE APR

18.57%

Important Note

The following example is illustrative only; figures do not constitute an offer and
your actual terms may differ. APR includes the annual interest rate on a reducing-
balance basis plus the processing fee divided by the maximum permissible
tenure.

7. RISKS & LIMITATIONS

Instalment Deferral * A maximum of 2 instalment deferrals are permitted

per year.

e Deferral cannot be granted if payments are
irregular, if there have been 4 or more returned
Direct Debit / cheques in the last 12 months, or if
the request does not meet the Bank's internal risk
policy requirements.

NST Rate Condition As this is a Non-Salary Transfer (NST) product, the
applicable interest rate may be higher compared to a
Salary Transfer (ST) product. The exact rate will be
confirmed at the time of application based on your

credit profile and employer category.

Your total monthly debt obligations, including this Loan,
must not exceed 50% of your monthly gross salary, as
prescribed by CBUAE regulations.

Debt Burden Ratio

Credit Bureau Impact Any default or missed payment may be reported to the
Al Etihad Credit Bureau (AECB) and may negatively
impact your credit score and ability to obtain future

credit.

8. CUSTOMER OBLIGATIONS

INTEREST RATE (P.A., REDUCING BALANCE)
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You are required to: e Pay all instalments and other amounts due on their

due dates without delay.

Review this document and all terms and conditions
in the Application Form in full.

Notify the Bank in writing if there is any change in
your employment details, income, contact details,
residential status, identification details, financial
details, or any other material information as
declared in your Application Form.
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Reem Community Bank PSC is licensed and regulated by the Central Bank of the UAE. Its registered office address is Al Bateen Towers, Tower C2, 18th Floor, Office 1801, P.O. Box 111422, Abu Dhabi, UAE
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8. CUSTOMER OBLIGATIONS (continued)

Notify the Bank in writing if you wish to prepay the
Loan prior to its maturity.

Keep your documents updated with the Bank at all
times.

Regularly check the Bank's website for updates to
fees, rates, and terms.

Ensure sufficient funds are available to meet
monthly instalment obligations.

Provide undated security cheque(s) totaling up to
120% of the loan amount plus interest, as required
by the Bank.

Sign and maintain a Direct Debit Authority (DDA)
from your salary account for collection of the
monthly instalments.

9. KEY TERMS & CONDITIONS
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Changes to Features
& Fees

Changes to Interest

Rates

Set-off Rights

Interest on Accrued

Interest

Repayment Schedule

Language

Electronic Acceptance

Data Privacy

Warning

The Bank may amend the features, fees, charges,
terms, and conditions of the Loan with 60 days' prior
notice to you.

The interest rate is fixed for the agreed loan term and
will not change during the term. Any change to fees or
charges will be notified to you at least 30 days in
advance.

As per the Bank’s General Terms & Conditions, we may
debit any of your account(s) held with Reem Bank to
recover any outstanding amounts due under the Loan.

The Bank does not charge interest on accrued interest.
Interest is calculated only on the outstanding principal,
in line with Article 121 of Decretal Federal Law No. 14 of
2018.

A repayment schedule is provided when your
application is approved (for review during the cooling-
off period); a final repayment schedule is provided after
disbursement.

Available in English and Arabic. In the event of any
inconsistency, the Arabic version shall prevail.

Electronic acceptance, biometric authentication, UAE
Pass authentication & OTP verification shall have the
same legal effect as a handwritten signature.

Your personal data is collected, stored, used and
transferred by Reem Bank and its Group (within or
outside the UAE, as permitted by Applicable Law) to
make the Services available and, with your consent, for
marketing, research and analytics; full details and your
rights to access, amend or withdraw consent at any
time in writing at no cost are set out in our Privacy
Policy on our Website.

By accepting the Loan, you consent to the Bank accessing your Al Etihad Credit
Bureau (AECB) report and bank statements (via UAEFTS) for the purpose of credit
assessment. A negative rating may be reported to AECB in the event of default.
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10. COOLING-OFF PERIOD (YOUR RIGHT TO CANCEL)

What this means

Cost of Cancelling

How to cancel

Waiver of Cooling-Off
Period

oamiall ay sl

You are entitled to a Cooling-Off Period of 5 complete
business days from the date you sign the Facility
Documents / Application Form. This period is intended
for you to review all the documents, terms and
commitments you are about to enter into.

During the Cooling-Off Period you may cancel your
Personal Loan application, or withdraw from the Loan,
without penalty. The Loan will not be disbursed until the
5 business day window expires, unless you waive the
Cooling-Off Period.

No cancellation fee applies if you cancel within the
Cooling-Off Period. If you exercise your right to cancel,
you will remain responsible for any amounts already
due and payable to the Bank, including any funds
already released to you and any fees or charges
relating to services processed during that period.

To exercise your right to cancel, you must notify the
Bank in writing within the 5 business day period, via the
Reem Bank app, by email to
customerservice@reembank.ae, or by calling 600 57
3366. The Bank will confirm your cancellation request
within two business days.

You may request to waive your Cooling-Off Period where
permitted under applicable laws and regulations, by
signing the Bank’s Cooling-Off Period Waiver (COPW),
which contains a warning about agreeing to an
immediate commitment. Once waived, the Loan may be
disbursed immediately and the Cooling-Off rights will no
longer apply.
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10. COOLING-OFF PERIOD (YOUR RIGHT TO CANCEL) (continued)

After the Cooling-Off Once the Cooling-Off Period expires (or is waived), your

Period Loan will continue in accordance with the Reem Bank
General Terms and Conditions and the standard fees
and charges set out in the Schedule of Charges
available at www.reembank.ae.

IMPORTANT WARNINGS
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A WARNING: If you pay off the Loan prior to its due date, you will be required to
pay early settlement charges at the rates set out in Section 5 above.

A WARNING: If you are late in making a payment or fail to make a payment on
the due date, you will be charged a late payment fee and a default interest rate of
2% per annum above the applicable rate of interest on the total overdue amount,
until the date of full and final settlement.

A WARNING: If you fail to make a payment or otherwise breach the Loan terms,
this will be a default. The Bank may cancel the Loan and demand full immediate
repayment, report the default to the UAE Central Bank and Al Etihad Credit Bureau
(which may affect your credit rating), and/or bring legal proceedings against you.

A WARNING: You are required to provide the Bank with copies of your updated
documents at all times. Failure to do so may result in restrictions on your account
or the Loan being blocked or cancelled.

A WARNING: Taking on additional debt may affect your ability to meet existing
financial obligations. Please ensure you can comfortably afford the monthly
instalments before proceeding.

11. CONTACT & COMPLAINTS

Reem Bank
Phone: 6005(REEM)6 - 600573366
Inquiries & feedback: customerservice@reembank.ae
Complaints:

Website:

complaints@reembank.ae
www.reembank.ae

2 business days (Mon-Thu 8am-4pm; Fri 8am-
12:30pm)

Response time:

Sanadak — UAE Financial Ombudsman

When: If you remain dissatisfied with the complaint
resolution of Reem Community Bank, or it remains
unresolved for 30 calendar days

Website: www.sanadak.gov.ae

Email: info@sanadak.gov.ae

Phone: 800-SANADAK (800-7262325)

Cost: Free to submit - & 500 for appeals only

& Accessibility Support
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6005(REEM)6 - 600573366

customerservice@reembank.ae
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If you require this document in an alternative format, or need additional support to
understand or access it, please contact Customer Service on 600 57 3366 or
reemcares@reembank.ae. Reem Bank is committed to making its services
accessible to all customers.
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CUSTOMER ACKNOWLEDGEMENT
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I / We confirm that | / we have been provided with this Key Facts Statement prior to
my / our application for the Loan, and have read and understood its contents.

| / We confirm that | / we have been provided with information on the range of
products available from the Bank and have selected this product of my / our own
free will.
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Full Name / JolJI gl

This Key Facts Statement was last updated on DD/MM/YYYY under Version [v
MMYYYY].

Date / ayywl

Signature / gu5911
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